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I am writing to co n about the - ‘changes to the Universal Service Fund and
requesting that CC investigate this matter Further before changing the current
policy. Your o¥Pbosed $1_00 per month charge for all wireless phones will directly impact
my ability to retain my wireless service.

I do not think it is fair to char%e EVERYBODY $1.00 dollar regardless of how they uze
their wireless phone, especially Tor a low-volume user that relies on wireless service for

safety and security, not interstate calls. The current policy is fair, based on interstate
usage, and should be left alone. Please do not penalize us. Keep this fair.

Thank you for your prompt attention to this matter. Please provide a written responsé '

indicating the status/resolution of this matter.
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Dear Trackune Customer:

The Federal Communications Commission (tie "FCC") collects from teiecommunications
cartiers such as TracFone what is called a Universal Setvice Fee or USF fee. These fees ate
assessed only on the interstate calls you make on your TracFone. These fees at-e then used
by the government primarily to support the high cost of providing telephone services to rural
areas.

Wireless providers pass these fees, sometimes with substantial mark-up, to their custorners
on their monthly phone bills. At TracFone, we pay all of those fees on behalf of our
customers.

The FCC is currently considering a change in the rates at which carriers like TracFone are
chargad for USFfees. This change would meanthat each TracFone customer would pay
$1.00 pet- month in USFfees on their TracFone service, regardless of the amount of
interstate calls made. This is approximately ten times what TracFone pays on behalf of its
customers today. Imagine if your real estate taxes or income taxes were increasedten fold!
If this measure passes, TracFone would have to raise the cost of your TracFone airtime
cards. Service would increase by $2.00 per 60-day card and our annual service plan would
increase by $12 per card!

We don't want this any more than you do. Infad, we have been spending considerable
time, effort and money in Washington, D.C.to try and explain to the FCC how devastating
the new charge would be to our custorners. But we need your help too.

Ifou feel this charge would be unfair to you, or if you cannot afford these extra charges,
you shotuld tell the FCC Commissioners directly how you feel about this proposal. Simply click
on one of the links below to make your thoughts known as soon as possible. This matter
may he acted upon by the FCC as early as November 7,2002. Maybe together, we can make
a difference!
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The FCC Wants to Raise the Fees of Your TracFana Service.
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The DAV emblem is a replica of the Accolade of Chivalry, as portrayed on wounded certificates Issued by President woouruw s wries o, Olumbi:

conferring knighthood UPON a wounded roldicr. “Ihe DAV button indicates that lhe wearer has sacrlflced aparl orhia blood, a parl ©f his body, or a pan of his
well being While serving in the Armed Services in time of war. f, by and for Disabled Veterans. Chanercd by (,ong!css




